
3/28/2020 Update

* Our office is using telemedicine visits via video chat as often as possible. If your medical concerns 
can be addressed adequately without an in-office visit, we will encourage online or phone visits. When
you call for an appointment, we will advise you on how to schedule a virtual visit if appropriate. We 
are rescheduling all non-urgent office appointments. These changes are being made at the advice of the
CDC and the American Academy of Family Physicians in order to protect our patients, staff and wider 
community.  

* There is now a drive through sampling site at 40 Catherwood Rd. where community members can be 
tested for COVID-19, Monday through Friday between 10am-3pm. No physician referral is needed to 
be tested, but the criteria for testing includes two questions: 

1. Have you had a recent onset of fever, cough, shortness of breath, or body aches?
2. Have you been in the same room with a person confirmed positive with COVID-19 in the last
    14 days?

You are asked to register before visiting the site. All testing is free for New Yorkers, regardless of 
health insurance. For more information:

https://cayugahealthsystem.org/ 
Call Center for Assistance: 607-319-5708

Those who are tested will be under in-home isolation until released by the Tompkins County Health 
Department. 

* We will continue to evaluate those with respiratory illness over the phone or via telemedicine visits. 
If you currently have a fever, cough or shortness of breath, behave as if you have COVID-19 even 
without confirmation and stay home and self-isolate unless you need medical care. Patients who have 
severe symptoms, such as difficulty breathing, should seek care immediately. Older patients and 
individuals who have underlying medical conditions or who have problems with their immune system 
should contact us early in the course of their illness. Outside of emergency situations, you should make 
every effort to contact any healthcare facilities before arrival so they can prepare for your arrival. 

The CDC has issued new guidance on what to do if you are sick and believe you may have COVID-19,
including instructions for when it is safe to discontinue your home isolation:

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

* We have a dedicated section of our office for patients with respiratory illness who need to be seen in 
person. As we will advise you when you make your appointment:
 - Those being seen for respiratory illness at our Trumansburg office should not use the front door.
   Upon arrival, please park in the lot to the left of the building. Call the front office (607-387-5707) to  
   check in. A staff member will come retrieve you when an exam room is available and you will be  
   given a mask to wear during your visit. This back entrance does currently require patients to climb 3  
   stairs. If you are unable to do so, a staff member will meet you with a mask at the front door and 
   escort you to the appropriate exam area.

* For those patients who need to be seen in person for other medical concerns, we have rearranged our 
waiting area to provide adequate spacing between patients and have removed toys and reading 



materials from our office space. We will make every effort to move patients to private exam rooms as 
quickly as we are able. 

* As testing has increased, we have more confirmed cases of novel coronavirus/COVID-19 in 
Tompkins County. These numbers will continue to grow. Everyone should behave as if COVID-19 is 
widespread within our community. Now is the time to stay home as much as you are able and eliminate
all non-essential outings. There is great concern that COVID-19 can be spread by carriers who are not 
showing symptoms and are unaware of their infection. It is important for even seemingly healthy 
individuals to stay home as much as possible in order to prevent further spread. 

* We continue to encourage members of our community to stay at home as much as possible, practice 
good cough etiquette (see details below) and practice appropriate social distancing (at least 6 feet apart 
in public spaces) in order to limit the spread of this virus. Some may feel that the restrictions being 
enacted and requests for self-isolation are going overboard or feel that their personal risk is low and so 
continue to go about their daily routines. The simple fact is this: based on available mathematical 
modeling and observations of how this virus is behaving worldwide, our hospitals are at great risk of 
soon not being able to meet demand. Protect our vulnerable community members and protect our 
healthcare infrastructure. 

* On a less clinical note, we realize that this is a time of great anxiety and uncertainty for our 
community. We encourage you to find ways to nurture your own wellness. With the arrival of spring 
and warming weather, this is an excellent time to explore the natural beauty of our area on hiking trails 
and parks, all of which are currently free of charge and are safe alternatives to staying home as long as 
you keep appropriate distance between yourself and others and avoid playgrounds and shared spaces. 
We are all in this together and we will get through these challenging times.

Current information and recommendations on the novel coronavirus/COVID-19 can found here:

New York State Department of Health: https://coronavirus.health.ny.gov/home
Centers for Disease Control and Prevention: https://www.cdc.gov/coronavirus/2019-ncov/index.html

Cough Etiquette

- Use a tissue to cover your mouth and nose every single time you cough or sneeze. (Resort to 
coughing into your elbow if a tissue is not available. Never cough into your hands or open air.)

- Always turn your face away from people around you when coughing or sneezing.

      - Place your used tissue immediately in the trash can.

- Wash your hands with soap and water or, if unable, use an alcohol-based hand sanitizer that 
contains at least 60 to 95% alcohol after you cough or sneeze.

(SEE ORIGINAL COMMUNITY STATEMENT ON FOLLOWING PAGES)



Dear Neighbors,

We understand that many in our community have questions and concerns about the novel coronavirus 
disease, which is formally known as COVID-19. We at Trumansburg Family Medicine want to take a 
moment to share with you how our office is planning to support our community during this time of 
anxiety and share some resources for finding current and reliable information.

This is a fluid and developing situation. We are keeping abreast of developing recommendations and 
testing through the New York State Department of Health and the Centers for Disease Control and 
Prevention. Because these changes are coming so rapidly, it’s possible information or recommendations
may have changed even by the time you are reading this. We recommend that you visit the sites below 
for the most current and accurate information:

https://www.health.ny.gov/diseases/communicable/coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/index.html

As an office, we have been meeting frequently for the past several weeks to make plans on how to best 
keep our community safe.

• We are evaluating all calls related to respiratory illness to see if further investigation or an in-
office visit is warranted. Many mild respiratory illnesses can be managed safely at home and we
will make every effort to provide support by phone to minimize unnecessary office visits.

For those who do need to be evaluated in person:

While supplies last, we will ask all patients with respiratory symptoms to don a face mask 
during their office visit. There is a widespread shortage of masks. If you have a respiratory 
illness and have your own face mask available to you, it would be helpful to wear your own 
mask to your visit to reduce the impact on the dwindling supply. We also ask our community to 
practice good cough etiquette:

If you’re not wearing a mask:

- Use a tissue to cover your mouth and nose every single time you cough or sneeze. (Resort to 
coughing into your elbow if a tissue is not available. Never cough into your hands or open air.)

- Always turn your face away from people around you when coughing or sneezing.

      - Place your used tissue immediately in the trash can.

- Wash your hands with soap and water or, if unable, use an alcohol-based hand sanitizer that 
contains at least 60 to 95% alcohol after you cough or sneeze.

• We are in the process of establishing a respiratory isolation area in our office where only those 
with respiratory illnesses will be evaluated.

• We ask that, when possible, those with respiratory illness sit at least 6 feet apart from other 
patients. We are making every attempt to move those with respiratory illness promptly to an 
exam room. The need may arise for patients to wait in their car until they are able to be seen or 
even be assessed and treated in their vehicle in order to further promote social distance.



• We will soon have the ability to offer virtual visits on the computer. We will put up details on 
our website as those visits become available.        https://www.tburgfamilymed.com/

• We will continue to act as a resource to the district’s school nurses/administrators.

We want to reassure our community that we are taking this public health challenge seriously. We 
encourage people not to panic, but to stay abreast of all current recommendations of the New 
York State Department of Health and the Centers for Disease Control and Prevention (links 
above.)

This virus will not allow us to ignore it. It is already affecting daily lives even though there are no 
confirmed infections (at the time of this writing) in the surrounding counties. Already as I write this 
local colleges are moving to online instruction, the NBA has canceled the season, and further closures 
and restrictions are likely to become the rule rather than the exception.

It’s important to remember that on an individual level most patients will survive this virus without 
serious harm, even high-risk patients. Our collective goal at this time is to slow the spread to protect 
our most vulnerable and to avoid overwhelming the healthcare system with too many cases at one time,
allowing the best possible care of those who need it.

So as a service to those vulnerable members of our community, please practice good social distancing 
and excellent hygiene, and be patient with whatever inconvenient restrictions and recommendations 
may ensue.

With a warm but sterile elbow bump,

Gerrit Heetderks, MD
Trumansburg Family Medicine


